
How to Set-up Your Online Banking 

o Visit our website www.alivecu.coop on a Desktop or Mobile Device

Website Mobile Device View              Website-Desktop view 

o Depending on the view select Online Banking/Login and start as New User

Enter account number after the zeros and Primary's 
last four of social security number

Enter Primary's last four of social and date of birth  
plus Zip Code on file.

Create your password Accept the Member Agreement & Terms

http://www.alivecu.coop/


CREDIT UNION 

New User Registration Steps 

Step 1 Step 2 S ep 3 

MultifactorAuthentication 

i Help 
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Online Banking uses additional information to ensure the identity of a person accessing an account from a computer which has not accessed that account before. You will be 

asked to select from a pre-defined list of questions and an accompanying list of answers. Once you choose this question and answer, you will not be asked for this information 
again,unless onlinebanking is unable to verifyyourprevious answers on your computer. 

This is recorded with a cookie via your browser. Clearing your browser cache and/or deleting cookies may cause online banking to request you to re-verify your previous answer 
to the secretquestion youpreviously selected whenloggingontoyour account in the future 

Security Challenge 

For your security. HomeBanking Online now includes an ID Check 
You will now be assisted to setup security questiOns which will be used to validate your identrty. 

l wish to set up myquestionsanother time 

CRE.DIT UNION 

New User Registration Steps 

Step 1 Step 2 Step 3 

MultifactorAuthentication 

0mcheck 

i Help 
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Online Banking uses additional information to ensure the identity of a person accessing an account from a computer which has not accessed that account before. You will be 
asked to select from a pre-defined list of questions and an accompanying list of answers. Once you choose this question and answer, you will not be asked for this information 
again,unlessonlinebanking is unable to verifyyourprevious answers on your computer. 

This is recorded with a cookie via your browser. Clearing your browser cache and/or deleting cookies may cause online banking to request you to re-verify your previous answer 
to the secretquestion youpreviously selected when logging ontoyour account inthe future 

Security Challenge 

Your challeuge question has been..s.we!i, You may change your question and answer by going to ·security Challenge Question' on the Online Services page 

New User Reg1strat1on Steps 

Step 1 Step2 Slep3 

MultifactorAuthentication 

6 Help 
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Online Banking uses additional information to ensure the identity of a person accessing an account from a computer which has not accessed that account before. You will be 
asked to select from a pre-defined list of questions and an accompanying lfst of answers. Once you choose this question and answer, you will not be asked for this information 
again,unlessonlinebanking is unable to verifyyourpreviousanswers on your computer 

This is recorded with a cookie via your browser. Clearing your browser cache and/or deleting cookies may cause online banking to request you to re-verify your previous answer 
to thesecretquestionyoupreviously selected when logging onto your account in the future 

Security Challenge 

Please update your challenge questions below. You will be prompted to answer these questions periodically to validate your identity when using _HomeBankin� 0 to Check 
Online. Enter your answers carefully as you will need to provide the exact same answer when you are prompted with one of your challenge questions (i.e. spelling, 
abbreviations) 

Select aquestion a nd an answer to updateyourquestions.Us e the drop down list to chooseaquestion 

New User Rc111strat100 Steps 

p1 1 p2 Step3 
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Complete security Challenge Choose your security questions

Confirmation that online banking is all setConfirmation security questions complete
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