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How to Set-up Your Online Banking CREDIT UNIO

o Visit our website www.alivecu.coop on a Desktop or Mobile Device

Website Mobile Device View

MENU LOGIN
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o Depending on the view select Online Banking/Login and start as New User

& Online Banking

New User
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Enter account number after the zeros and Primary's
last four of social security number

. A2
. aliver
CREDITUNION®

@ Help.

AAAA 5

New User Registration Steps

‘Welcome to the new Online Banking
Please follow these steps to complete your signup.
Loginto your account the first time with your account number and pin.

Welcome to Alive Online Banking

Account: Jccount

Last 4 of SSN: Password

Create your password
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New User Registration Steps

Step1  Step2  Step3

New Password
You must now choose a new password for the online banking system using your pin.

Change Password

Your Online Banking Password ensures that only you can access your confidential information. This must now be changed to a password of your choosing.

‘The rules for your new password are:
- 81020 characters containing both letters and numbers.
- Passwords are case-sensitive,
= Cannot be your SSN or your Account number.
- Cannot be your User ID or Email address.
= Cannot be any of your previous 3 passwords.
« Cannot contain the special characters ™ ~ @ . : or spaces

Please remember this Password and keep it secure. If you forget your password, you will have to call the Credit Union at 904-206-1292 to have it reset.

Enter all passwords requested

Last4 of SSN ##84
New Password New Password
Re-Enter New Password Re-enter New Password

Enter Primary's last four of social and date of birth
plus Zip Code on file.
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As a new Online for your: I the i
You will not be asked for this information again.
Last 4 Digits of Social Security Number Last4 SSN
Home Zip Code Zip Code
[INo Zip Code
Date Of Birth v DD v OYYYY v
Accept the Member Agreement & Terms
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New User Registration Steps

Step1  Step2  Step3

Your Rights And Responsibilities

MEMBER AGREEMENT STATEMENT

I'wantto use the Alive Credit Union® Online Banking System to view my account balances, to make electronic funds transfers between my accounts, and view my e-statements
with the Credi: Union. I have read and understand the Electronic “unds Transfer disclosure, tae Online Batking disc osurs nc the e-stafement consent agreement.

AGREEMENT TERMS

You specifically consent and agree that Alive Credit Urion may provid ell disclosures, agreements, contracts, pericdic statements, receipts, notices, modifications, amendments,
and all other evidence o our transactions with you o on your benalf electronically. You have the right to receive a paper copy of any of these electronic recards if anplicable lav
specifically requres us to provide such decumentaton. Also, you may withdraw your cansent agreement o raceive records electonically. To recuesta paper
copy or to withdraw your consent and agreement to receive elzctronic reccrds call, write or e-mail Alive Credit Union.

Fullterms and conditions can be read by elicking here

| disclosure displayed and agree tothe d cond

Decline |


http://www.alivecu.coop/

Complete security Challenge
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Sep1  Step2  Slep3

Muttifactor Authentication

Online Banking uses additional information to ensure the icentity of a person accessing an account from a computer which has not accessed that account before. You will be
asked to select from a pre-defined list of questions and an accompanying list of answers. Once you choose this question and answer, you will not be asked for this information
again, unless online banking is unable to verifyyour previous answers on your computer.

This is recorded with a cookie via your browser. Clearing your browser cache and/or deleting cookies may cause online banking o request you o re-verify your previous answer
tothe secret question you previously selected when loggingontoyour account in the future

Security Challenge

For your security. HomeBanking Online now includes an 1D Check @ID Check
You will now be assisted to setup security questions which will be used to validate your identity

u 1wish to set up my questionsanother time

Confirmation security questions complete
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New User Registration Steps

Step 1 Step2 Step 3

Muttifactor Authentication
Online Banking uses additional information to ensure the identity of a person accessing an account from a computer which has not accessed that account before. You will be
asked to select from a pre-defined list of questions and an accompanying list of answers. Once you choose this question and answer, you will not be asked for this information
again, unles sonline banking is unable to verifyyour previous answers on your computer.

This is recorded with a cookie via your browser. Clearing your browser cache and/or eleting cookies may cause online banking to request you to re-verify your previous answer
1o the secret question you previously selected when logging ontoyour account in the future

Security Challenge

Your challenge q has been saved. You may change your question and answer by going to Security Challenge Question on the Online Services page
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Choose your security questions
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New User Registration Steps

Step1  Step2  Step3

Multifactor Authentication
Online Banking uses additional information to ensure the identity of a person accessing an account from a computer which has not accessed that account before. You will be
asked to select from a pre-defined st of questions and an accompanying list of answers. Once you choose this question and answer, you will not be asked for this information
again, unlessonline banking is unable to verifyyour previousanswers on your compater

This s recorded with a cookie via your browser. Clearing your browser cache and/or deleting cookies may cause online banking to request you to re-verify your previous answer
tothesecret previously selected your account in the future

Security Challenge

Please update your challenge questions below You will be prompted to answer these questions periodically to validate your icentity when using HomeBanking @ 1D Check
Online. Enter your answers carefully as you will need o provide the exact same answer when you are prompted with one of your challenge questions (ie. spelling,
avbreviations)

Select a questionand an answer to updateyour questions. Usethe drop down st to choosea question
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Confirmation that online banking is all set
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New User Registration Steps

SRp1 52 steps

Signup Complete
Congratulations!
You are now setup o1 Alive Onling Banking.

To access your account with Oniine Banking i the future, ramember to now login with your new uset ID and password

v o A

Grine Banking Pasaword

To access your account via your phone, you will continu to use your Alive account rumiber and P

Accoun Nurber SHEID

Last4.of SSN; st
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