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Online Banking Feature | Adding Cross Account Access

Using Cross Account Access grants access to other accountholders.

To add a user, follow the steps as outlined below:

Log-in to your Online Banking portal and select Cross Account Access from left hand

side menu bar.
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ACCOUNT INFORMATION

&5 Accounts Dashboard
&> Transfer

4 Cross Account Access

Next, select “Add New User”.

0SS Account Access

Account:
Member #: Member ID:

Ay Cro

Use this page to add, edit and delete cross acoount users to whom you have granted access 1o your accounts, O, elick on any member below 1o

change the individual account permissions.

Nicknarme Account No.

Currently there arem't any users to show.

Add New User

Please review and accept the presented disclosure.

By accepting this disclosure, you agree to access a Cross Account Transfer feature which
allows you to initiate o receive fund transfers between separate membership accounts.
You also fully understand and agree to all terms and conditions as listed below:

« The ability to transfer funds to the account of another member is a one-way transfer and
cannot be reversed.

« Cross-account transfers are not permitted to or from IRA, HSA or guardianship accounts
or accounts that are otherwise restricted

« The Credit Union is under no obligation to complete the transaction on the day it is
requested.

« Ifany part or all transferred funds are required to satisfy any uncollectable o returned
item, the Crediit Union may, at its discretion, reclaim those funds from any account which |
may now or hereafter have.

« This cross-account transfer of funds authorization will remain in effect ntil you request
that the cross-account transfer of funds be terminated

« Ifully understand it is my responsibility to always keep account information secure. This
includes, but itis not limited to account numbers, passwords, and balance information.

« lagreeto all terms and conditions as outlined above and as stated in the Credit Unior's
Membership Agreement

Accept Disclosure

Cancel |
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4. Next, enter a nickname for the user, their last name and their account number under
the “Add By Last Name” section. Then, select which permissions you’d like them to
have. Finally, select “Add User with Settings”.

Please avoid spaces before and after each entry.

Tip: For business or trust accounts, enter the full name. For example, Lilly’s Flower Boutique LLC or John
Smith Family Trust.

Account Access - New Cross Account

Account!
Member #: Member I0:

Use this form 1o sdd a new Cross JCcount user,

Add By Last Name

New Users Nickname Friend o
New Usger's Last Name Friend's last name

New User's Account Number = 123456789

S permissions for this ser on this account, Key: 1B = allow this new user 1o dothis action T = DO NOT alicw this new user 10 do this action

Accounts.

SFX Acoount Name Deposit Into: ‘Withdraw From: View Summary:
B 0000 SAVINGS

Cancel

5. Select Save Settings.

Cross Account Access
g View My Cross-Account Permissions
Member #: Member 1D:

Thank you. Users have been successfully updated to your account with eross-account access.

Use this page to add, edit and delete cross account users 1o whom you have granted access to your accounts. Or, click on any member below to
change the individual account permissions.

Nickname Account No.

() My Friend I 7 delete

Add New User Save Settings

6. After you have completed these steps, your friend or family member must grant you
the permission to add this account by logging into their own Online Banking portal
and accepting the request.



